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Solution Overview 
Aritma Finance Manager addresses common challenges in managing bank-related processes in 
Microsoft Dynamics 365 Business Central by providing a secure, automated, and transparent 
integration between Business Central and the bank. 

When Finance Manager is installed, three new areas become available in the Role Center or 
through search. 

The page: Finance Manager Operations is the main entry point of the solution and brings 
together all work related to payments, incoming transactions, and bank account reconciliation. 

 

 

The Bank Transfers area supports the outgoing payment flow described in 1. Pay , including 
creating payments, tracking payment statuses throughout the process, and handling rejected 
payment files. 

 

The Bank Transactions area displays all reporting received from the bank, related to both 
outgoing and incoming payments. This is where bank transactions are retrieved from the bank 



 

and posted in Business Central, either automatically or manually and are described below in 2. 
Posting. 

 

The final area is 3. Bank Account Balance & Reconciliation, which shows the daily opening 
bank balance retrieved from the bank by bank account that is in the soluion, the bank account 
balance posted in the Business Central Bank Account module, and the daily difference between 
the opening balance and the bank account balance. 

 

 

1. Pay 

Pay Overview 
There are two ways to initiate payment proposals. Payment proposals can be created 
automatically by enabling the boolean Add to Suggestion when Posting in Page: Finance 
Manager Setup, or they can be created manually. 

When Add to Suggestion when Posting is enabled, a payment proposal is automatically 
generated when a purchase invoice is posted in Business Central. 

To initiate payment proposals, or to review previously created payment proposals, go to 
Suggested under Bank Transfers on the Finance Manager Operations page:

 

The upper part of the page provides an overview of all created payment proposals grouped in 
batches. When a batch is selected, the lower part of the page displays the underlying invoices 



 

and credit memos included in the batch:

 

Create Payment suggestion Manually 
To create a payment proposal manually, select Suggest bank transfers. 

 

The Bank Transfer Suggestions page opens. Start by entering a Last Payment Date to filter which 
payment dates should be included. 

You can also choose to Include Payment Discounts and, if you want to override the due date 
from the document, select Override Due Date and specify a new Payment Date. 

In this case, vendor payments and credit memos are included, but it is also possible to include 
customer and employee payments. Further down the page, you can apply additional filters, such 
as filtering by a specific vendor, customer, or other criteria. Once the filtering is complete, 
choose OK. 

 

The payment proposal is created. 
Note: Payments are automatically grouped by vendor and payment date: 



 

 

Once the payment proposal is complete, the next step is to send it for signing. 

This can be done either automatically by setting up the Job Queue 72850696 – ARIFM JQ Sched. 
Bulk Payment, which sends payments continuously, or manually by selecting Send Bank 
Transfers: 

 

Bank Transfer Summary 
To get a quick overview of liquidity, including Balance in Bank, Payments in Process, and 
Payment Suggestions, press F7 while you are on any payment-related page:  

 

The page is displayed per bank account that is used in Finance Manager. 

Exclude Transactions 
If, for any reason, you want to exclude a specific vendor or a specific vendor ledger entry from 
payment suggestion, the solution respects the standard field Exclude from Pmt. Practices. This 
field is evaluated in the following places: 

Vendor Card 



 

 

 

 

Purchase Invoice 

 

Vendor Ledger Entry 

In addition, all entries that contain a value in the standard field On Hold are excluded. 

If the company has previously used Swebase, any entries where the field VP Pack No. contains a 
value are also excluded. 

 



 

Approval process 

Overview 
Signing can be performed either directly in Business Central, in Finance Manager, or as a 
combination where the first signature is completed in Business Central and the second in 
Finance Manager. 

The description below shows the signing flow in Business Central. For the signing flow in Finance 
Manager, refer to the separate manual. 

Approve Payments in Business Central 
To approve payments in Business Central, go to Finance Manager Operations, Bank Transfers, To 
Approve: 

 

 

 

 

The Bank Transfers to Sign page opens. 

To sign a single payment or selected payments, select the payment(s) and choose Sign 
Selected. To sign all payments listed on the page, choose Sign All. 

 

 
 

 

 

 

 

Note: This page has the same structure as the payment proposal page, where details for the 
selected line are displayed in the lower part of the page in Bank Transfer Lines. 



 

 When you select Sign, Aritma’s approval page opens. Review the information and choose 
Approve Payment.  

 

 

 

 

 

 

 

 

Select Mobile Phone (you will receive an SMS with a verification code on your phone) or 
Authenticatior (you will receive a verification code in your Microsoft Authenticator app): 

 

Add input code and Continue: 

 



 

Bank transfers In process 
After the signing process is completed, the payment is set to In Process. The payment remains 
in this status until the bank executes the payment.

 

At this stage, the payment status is retrieved continuously via Job 72850697– ARIFM JQ Status 
Update. The frequency of the status updates is defined on the standard Job Queue Entry page. 
The status is displayed on the In Process page in the Bank Transfers list: 

 

 

 

 

 

 

As well as on the Vendor ledger entry page: 

 

 

It is also possible to manually trigger a status update by opening the bank transfer and selecting 
Actions → Update Status: 

  



 

 

Recently Completed 
The Recently Completed queue shows payments where the bank has executed the payment. 
The queue is filtered dynamically to display payments with a payment date up to one month 
back in time. The posting of the payment is completed when the bank reports the transaction in 
Bank Transactions (see 3. Bank Transactions below). 

 

 

 

Use the standard filters to display any other, older payments. 

 

 

 
 

Rejected 
Bank 
transfers 
that are not 

accepted by the bank are placed in the Rejected queue. 

 



 

If a bank transfer is rejected, you can handle it directly on the Bank Transfer page by selecting 
Set Rejection Handled. 
This allows you to create a new payment proposal for the rejected transfer. 

 

 

2. Posting 

Bank Transactions – overview 

 

The Bank Transactions pages display all reporting received from the bank, covering both 
outgoing and incoming payments. Bank transactions are typically retrieved nightly via Job 
72850695 – ARIFM JQ Fetch Transactions, and, if automatic posting is enabled, they are posted 
via Job 72850694 – ARIFM JQ Bookkeeping. 

It is possible to retrieve and post transactions manually. However, the most common approach 
is to automatically post all transactions that can be matched, and only work with exceptions 
where the system is unable to find a matching entry in To Handle: 



 

 

The To Handle view shows all transactions that have not been matched, or where an error 
occurred during posting and the transaction gets Status: Open. 

The Not Posted view shows all bank transactions that have not been posted. In a typical 
scenario, work is primarily performed from the To Handle view. 

To Handle 
The To Handle view shows all transactions with the status Open. 

This usually means that the transaction has not been fully matched against a ledger entry or a 
Bookkeeping Rule, and therefore requires manual handling. 

 

Manual Accounting 
To help the system find a ledger entry, or to link the transaction to a G/L Account or a bank 
account, select Manual Accounting when selection the line: 



 

 

Here, you can link the transaction to a ledger entry or a G/L Account by selecting the 
appropriate Account Type. You can also add a description, which is transferred to the general 
ledger entry, and apply dimensions if needed.

 

If you want to link the transaction to a vendor ledger entry for exemple, first select Account 
Type: Vendor and enter the vendor number in Account No.. Then link the specific ledger entry 
by entering the document number in Applies-to Doc. No.. 

 

 

 

 

 

By opening the information pane on the right-hand side, you can attach documents to the 
selected line, and they will be included in the General ledger enteries: When done, choose OK:  



 

 

 
 

 
 

 

 
Already posted 

If a bank transaction has already been posted earlier, either through another process or 
manually, it is possible to close the transaction in the bank module and remove it from the To 
Handle list without creating any new accounting entries. 

The To Handle list is based on open Bank Account Ledger Entries. By selecting the already 
posted transaction in Applies-To Bank Document No. on the bank transaction header and 
choosing Mark as Posted, the related Bank Account Ledger Entry is closed. 

 

This action does not create any new general ledger entries and does not post the transaction 
again. It only closes the Bank Account Ledger Entry and marks the bank transaction as posted, 
removing it from the To Handle list. 

 



 

Not Posted 
The Not Posted view shows fully matched transactions that have not yet been posted. Posting is 
usually performed via an automatic job, but it is also possible to select Post in the upper part of 
the page. 

The transaction shown below is the same transaction that was handled in Chapter 2, Pay. You 
can see that it has been fully matched and can therefore be posted either manually or 
automatically. In the example below, the transaction is posted manually:  

 

  

Manual import of transactions 
To import transactions manually, go to the Bank Transactions page and select Import 
Transactions:  

 

Date filters can be used to exclude older dates that you do not want to include.  



 

Note: The system dynamically remembers and suggests a start date from the last date for which 
transactions were retrieved.  

Not Posted transactions can be deleted by selecting one or more transactions and choosing 
Delete.  

Note: that the transaction will reappear if transactions are imported again for the same date. 

Bookkeeping Rules 

If a specific text appears in the bank statement describing a transaction, or 
if there are known dates and expected amounts, it is possible to set up 
automatic posting rules. 

Bookkeeping rules are created by navigating to the Bank Transaction Page 
and selecting “Bookkeeping Rules”. 

 

The rules below specify that transactions with the reference text “bankcost” or “bankkonstnad” 
are automatically posted to G/L account 6570. 

Additional settings allow you to define minimum and maximum amounts, date ranges within the 
month, and to assign dimensions, a specific description, or predefined posting templates. 

 

The “Active” boolean ensures that the bookkeeping rule is applied automatically upon import of 
transactions. 

 



 

It is also possible to apply a bookkeeping rule manually to an unmatched transaction via “Apply 
Bookkeeping Rule” in the Bank Transaction List. 

 

Select the relevant rule and confirm by clicking OK. 

 

 

3. Bank Account Balance & Reconciliation 

Account Balance & Reconciliation - Overview 
All bank accounts, including foreign currency accounts, that are part of the solution are 
displayed in the Bank Account Balance area on the Finance Manager Operations page. 

One of the key strengths of the solution is that there is no need to perform a traditional bank 
reconciliation. By following the Finance Manager processes as intended, you maintain real-time 
visibility into bank balances without requiring a separate reconciliation process. 

 

The Bank Account field displays the bank account that is mapped to the standard Bank 
Accounts in Business Central. 



 

 

 

The Balance Amount field shows the latest actual bank balance retrieved directly from the 
bank. This typically represents the previous day’s closing balance and is updated nightly from 
the bank. If no activity occurs on the bank account on a given day, no update is fetched to the 
list. 

 

 

Click the balance amount to open a log showing all balance retrievals from the bank: 

 

Bank Account Balance shows the running balance of the bank account based on the standard 
Bank Account Ledger Entries in Business Central. 
Select the field to open the Bank Account Ledger Entries page. 

 



 

 

Balance Difference displays the difference between the balance reported by the bank and the 
balance posted in the Bank Account module. Selecting the amount opens the same To Handle 
list used for bank transactions.

 

Bank Account Reconciliation Report 
Even though a traditional bank reconciliation is not required, there may be situations where you 
need to print or generate a report showing that the bank account is reconciled, for example as 
documentation for an auditor. In such cases, a dedicated report is available. 

To access the report, go to Bank Transactions List: 

  

 



 

Enter the date up to which the bank accounts should be reconciled, and choose whether to 
include details in the report or not. 

 

 

 

Setup 

Pay - Payment Merging Options 
On Page: Finance Manager setup: Merge Payment Option has several options for grouping 
payments and credit memos.  

 

 

Option 1: Only Full Deduction per Payment Date 

The system checks whether the total amount of debit invoices per payment date exceeds the 
available credit memo amount. 



 

• If yes: 
The credit memo is fully applied against the debit invoices.  

• If no: 
The debit invoices are included in the payment proposal, while the credit memo remains 
in the ledger until future invoices allow full application.  

Option 2: Await Net Balance for Payment (Recommended) 

When this feature is enabled, a monitoring queue called “Await Net Balance for Payment” is 
created. 

• Invoices are placed in the queue until the vendor’s net balance is positive (i.e., there is 
an amount to be paid).  

• Once a net balance exists, the invoices are merged into a single payment proposal.  

The user can: 

• Manually select debit invoices for payment  

• Exclude specific debit and/or credit memos from the queue  

Option 3: Merge via Finance Manager Portal 

All handling of debit and credit invoices, including merging, is performed in the Finance Manager 
Portal instead of directly in Business Central. 

Option: No Merging – Payment per Transaction 

No merging is performed. 

• Each debit invoice is paid separately  

• One payment is created per individual transaction  

Option 4: Payments Only (No Credit Notes) 

Only debit invoices are included in the payment proposal. 

• Credit memos are not included in merging or payments  

• No application against credit memos is performed 

Advanced Setup 
Payment merging options can be configured per vendor via Actions > Advanced Setup on the 
Finance Manager Setup page. This allows you to override the general setup for specific vendors 
when required. 



 

 

The setup below illustrates an example where the general payment merging configuration is not 
applied to vendor 1000. This vendor follows a separate process for handling credit memos, 
which are therefore always excluded from the payment proposal.

 

Job Queues 
Various job queues are used to set up automation between the Finance Manager and Business 
Central. The section below provides an overview of the job queues that can be configured and 
describes their purposes. 

Nedan bild visar en översikt på alla jobbköer i Finance manager.  

 

72850695 - ARIFM JQ Fetch Transactions 
The Fetch Transactions job is used to retrieve bank transactions from the bank. It is uncommon 
not to set up this job.  It is typically run only once or a few times each night, as different banks 
make transactions available at different times. The job should run at least once before the start 
of the workday in the morning. 

72850694 - ARIFM JQ Bookkeeping 
ARIFM JQ Bookkeeping is used to automatically post the transactions retrieved by 72850695 – 
ARIFM JQ Fetch Transactions that have been matched to a ledger entry. The job is configured 
depending on the level of automation that is desired. 

When this job is configured, manual posting should only be required for exceptions where a 
100% match is not achieved. This job queue should preferably be scheduled to run a few 
minutes after 72850695 – ARIFM JQ Fetch Transactions to ensure that all transactions have 
been retrieved before posting begins. 



 

72850697 - ARIFM JQ Status Update  
ARIFM JQ Status Update is used to continuously retrieve the transfer status of outgoing 
payments. This job should always be set up. The Transfer Status field is available on the Bank 
Transfer List and in the Vendor Ledger Entries. 

This job queue can advantageously be run more frequently, for example once every two minutes, 
to ensure that the correct status is reflected promptly. 

72850696 - ARIFM JQ Sched. Bulk Payment 
ARIFM JQ Sched. Bulk Payment is used depending on the desired level of automation for the 
outgoing payment process.  

If the Add to suggestion when posting setting is enabled in Finance Manager Setup and you 
want to avoid a manual step for sending payments for approval, this job queue can be 
configured to schedule the submission of outgoing payments for approval in Finance Manager at 
the frequency specified in the job queue settings, prior to payment execution. 

 


